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Marian Boston – 0207 551 1549
To:
Secretaries of All Local Government Branches with

Library Service Members


Regional Heads of Local Government – for information

Library Stewards/Contacts List

23 February 2010
The View from the Front Line – Results of UNISON’s On-line Library staff Survey and Early Day Motion 848
	This circular contains the initial results of the on-line survey and asks branches to circulate the information widely amongst their UNISON library staff members.  Details of an EDM 848 are also attached.



Members will recall that as part of our Inquiry into the Public Library Service, UNISON commissioned Cardiff University to carry out a questionnaire survey of UNISON activists and members in the library service.  The purpose was to get the views of library workers about the current state of the library service throughout the UK and issues for staff.  A full report on the survey will be included in the report of the Love your Libraries Inquiry, to be published in the Spring.  Attached is a summary of the key findings.
We were delighted to receive over 2,750 responses to the survey (83.7% female and 16.3% male, which Steve Davies, Senior Research Fellow from Cardiff presented to UNISON’s People’s Inquiry on 11 February at the British Library.
The Inquiry heard from over one hundred library staff, user groups and stakeholders who submitted evidence to a high profile panel examining the state of the UK public library service. A report on the findings of the day, along with UNISON’s on-line survey results will produce recommendations to take the campaign and the service forward.
Branches are asked to circulate the survey summary widely to library members in particular and local government members generally and to use the summary to recruit more library members.
Early Day Motion 848

UNISON has always seen publicly funded libraries as essential to the social, educational, cultural and economic well-being of our communities and the Inquiry at the British Library took another step in our campaign to safeguard and improve our public libraries. 

Judy Mallaber MP has tabled an EDM in the Commons highlighting the essential contribution UK libraries and library staff have made for the past 150 years and calls upon the Government to include the findings of UNISON’s Inquiry in its current review of the library service.

 

UNISON branches and activists are urged to back Early Day Motion number 848 and to encourage their local MPs to sign up too.  UNISON’s website carries the EDM and shows you how to locate your MP.  A draft letter to MPs is attached for your use.

EDM 848 – Inquiry into the Public Library Service

‘That this house applauds the essential contribution UK libraries and library staff have made to the social, cultural and economic well-being of our communities for r the past 150 years and notes that more people in the UK visit libraries than football matches or cinemas; acknowledges that despite increased investment in the library service over the past decade, more needs to be done to keep libraries central to their communities and therefore welcomes the launch of UNISON’s ‘Love your Libraries – the People’s Inquiry into the Public Library Service in the UK’, which will assess the major contribution made by those working in the library service and library users and make recommendations on how to safeguard investment in the future of our library service and calls upon the Government to include the findings of the Inquiry in its current review of the library service’.
Best Wishes

Heather Wakefield

National Secretary

Local Government Service Group

Enc.

THE VIEW FROM THE FRONT LINE

SUMMARY OF SURVEY RESULTS

The sample
· 2,750 respondents  - 83.7% are female; 16.3% male

Working
· 55.5% work more than 31 hours in a normal working week. 42.4% work more than 36 hours a week (both figures exclude overtime working).

· 63.1% have been employed in their current post for more than 5 years and 86.8% have been employed in the library service for more than 5 years.

A career choice
· 35.1% would recommend the library service as a career (42.5% would not and 22.4% did not know)

· Only a third (33.8%) felt that there are career opportunities within the library service in their authority. Over half (51.1%) felt that there are not.

Job security
· Three fifths (61.4%) felt insecure in their post

A public service ethos
· 57.5% believed there to be a public service ethos among library staff and believed that library service management and library staff trade unions like UNISON best represented and defended it.

A public service?
· 77.3% believed that the library service would change if it was no longer part of the public service

Change in the service in the last two years
· 93.1% have seen changes in the library service in their local authority in the last two years but less than half (48.5%) reported that they were consulted before change – either directly or through the union. 77% of those that experienced change reported that this included reductions in staffing levels.

· Almost half (47.7%) reported positive developments in their library over the past two years.
· Just over half (51.5%) reported that there had been investment in their library service over the last two years.
· However, over 40% (42.7%) reported that their library service had cut services or delayed the introduction of planned new services over the same period.

Volunteers
· Over half (53.6%) work in authorities that encourage the use of volunteers. However less than half (42.7%) worked in libraries that used volunteers

· In libraries that used volunteers, the vast majority of respondents (76.8%) said that they did not work alone.

· 60% of respondents did not know of any plans to replace staff with volunteers and the same proportion were unaware of whether their authority had a protocol governing the use of volunteers (one third - 34% - reported that their authority did have such a protocol).

Staffing levels
· Almost two thirds of respondents (62%) stated that staffing levels were inadequate in their library. Just over 40% agreed that adequate arrangements were in place to cover sickness and holidays while over half (54%) disagreed.

· Asked whether there are times when staff members work alone in the library almost half answer ‘yes’ (46.5%) and half answered ‘no’ (50.1%).

Part time and full time work
· 97.5% reported that there are part time workers in their library but only 90% that there were full time workers in their library. In other words one in ten respondents work in a library without any full time staff.

· 73.5% would like to be offered flexible working for an improved work/life balance.

Valued work?
· Just 38% of respondents felt valued by their management.

· Over 60% felt that their local authority did not value the library service.

· However, 88% of respondents felt valued by the general public.

Training
· 61.2% felt that the training provided was adequate but 35% reported cuts to the training budget over the last two years.

Stress and morale
· Two thirds (65.7%) reported feeling stressed at work

· Two thirds described morale among the workforce in their library service as either very low or low with just 6.6% describing it as high or very high.

(your address)

……………………………………….

……………………………………….

……………………………………….

……………….. MP

House of Commons

London SW1A 0AA

Date ……………..

Dear …………………

EDM 848 – Inquiry into the Public Library Service
I work for ……………………(Local Authority Library Service).

My trade union UNISON is running a campaign to maintain and improve the public library service.  UNISON has always seen publicly funded libraries as essential to the social, educational, cultural and economic well-being of our communities.  UNISON’s campaign “Defend the public library service”, our previous report ‘Taking Stock: the Future of our Public Library Service’ and our Inquiry held on 11 February 2010 calls on government and local authorities to safeguard and improve our public libraries. 

For this reason I would be grateful if you could sign the following EDM 848:

EDM 848 – Inquiry into the Public Library Service

‘That this house applauds the essential contribution UK libraries and library staff have made to the social, cultural and economic well-being of our communities for r the past 150 years and notes that more people in the UK visit libraries than football matches or cinemas; acknowledges that despite increased investment in the library service over the past decade, more needs to be done to keep libraries central to their communities and therefore welcomes the launch of UNISON’s ‘Love your Libraries – the People’s Inquiry into the Public Library Service in the UK’, which will assess the major contribution made by those working in the library service and library users and make recommendations on how to safeguard investment in the future of our library service and calls upon the Government to include the findings of the Inquiry in its current review of the library service.
If you want more details of UNISON’s Library Campaign, please contact Marian Boston at UNISON on 020 7551 1549.
Yours sincerely
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